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‘HDU 3DUHQW *XDUGLDQ

JRU WKRVH RI \RX FRQVLGHULQJ VHQGLQJ \RXU FKLO
WKH IROORZLQJ LQIRUPDWLRQ PD\ ZHOO DQVZHU VRF
FRQFHUQV \RX KDYH DERXW \RXU FKLOG V HGXFDWLR

DV ZHOO DV SURYLGLQJ D JXLGH IRU \RX WR XVH IR

2QFH \RX KDYH UHDG WKURXJK \RX PD\ KDYH IXUWK

ZLVK WR DVN VR SOHDVH GR QRW KHVLWDWH LQ FRQ'

WKHP 7KRVH RI \RX ZKR KDYH QRW \HW YLHZHG WE

PDNH DQ DSSRLQWPHQW WR GR VR DQG LW ZRXOG E
FKLOG WR FRPH WRR

I \RXU FKLOG LV JRLQJ WR EH LQ WKH 5HFHSWLRQ &
\RX ZLOO KDYH DQ RSSRUWXQLW\ WR DWWHQG D QXPl
QRZ DQG WKHQ 7KHVH DUH LQWHQGHG WR KHOS SDI
JHW WR NQRZ WKH VFKRRO EHWWHU VR WKDW WKL
SRVVLEOH ZKHQ FKLOGUHQ DWWHQG VFKRRO DV SX:!

$V \RXU FKLOG LV SRWHQWLDOO\ JRLQJ WR EH ZLWK

LW LV HVVHQWLDO WKDW \RXU MRXUQH\ LV DORQJVL!

EH KHUH WR VXSSRUW \RX DQG \RXU FKLOG WKURXJK

DQG KRSH WKDW \RX ZLOO GR WKH VDPH IRU XV DV Z

WR SURYLGH D VDIH DQG FDULQJ HQYLURQPHQW KH L
6FKRRO

'H ORRN IRUZDUG WR PHHWLQJ \RX

OU 1 6KHHUDQ
+HDGWHDFKHU



DOzZD\V NHHQ WR SXVK {fWKH DUWYV. ;
ZKHUH SRVVLEOH <RX DUH ZHOFRPH{

KHDU WKH VWRU\ RI KRZ WKH VFKRRO
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Introduction

7KH VFKRRO EHFDPH IXOO\ IRUP HQWU\ SODFHV LQ HDFK \HDU JUR
EXLOGLQJ ZRUN ZKLFK LQFOXGHG DQ LQQRYDWLYH URRIWRS SOD\JURX
WLPH SDUW WLPH SODFHV LQWR WKH 1XUVHU\

7KH VFKRRO KDV UHFHQWO\ EHHQ DZDUGHG WKH SUHVWLJLRXV 6FKRF
VFKRRO KDV DOVR EHHQ DFFUHGLWHG ZLWK QXPHURXYVY DZDUGV VXFK
JULHQGO\ VWDWXV DQG +HDOWK\ 6FKRROV

'H DUH D SRSXODU DQG KDSS\ VFKRRO 2XU DLP DW %LUNGDOH 3ULPD
DQG KDSS\ OHDUQLQJ HQYLURQPHQW WKURXJK ZKLFK DOO FKLOGUHQ
WKH IXO0 7KH FXUULFXOXP LV XQGHUSLQQHG E\ VWURQJ VSLULWXDZC
FKLOGUHQ ZHOO IRU OLIH LQ VW FHQWXU\ %ULWDLQ 3XSLOV HQFRX
WKURXJK RXU FXUULFXOXP $ORQJVLGH RXU PDQ\ H[WUD FXUULFXOD
FRQILGHQFH DQG UHVLOLHQFH DQG JLYHV WKHP WKH NQRZOHGJH DQ

%LUNGDOH 3ULPDU\ 2 SWWDLQPHQW WKURXJK FDULQJ FKD!

0.66.21 67%7(0(17

KHUH FDULQJ DQG UHVSHFW IRU RWKHUV DUH WKH UHVSRQVLELOLW\
JURZ WR XQGHUVWDQG RXU LQGLYLGXDO XQLTXHQHVYVY DQG OHDUQ WR

KHUH WKH SRWHQWLDO ZLWKLQ XV DOO LV HQFRXUDJHG WR IORXULVE
OHDUQ WR EHFRPH DOO WKDW ZH DUH PHDQW WR E

:KHUH FUHDWLYLW\ KDV D SUH HPLQHQW SODFH LQ WKH OLIH DQG WK
FHOHEUDWH RXU RZQ DFKLHYHPHQWY DQG WKRVH RI F

TKURXJKRXW \RXU FKLOG:V HGXFDWLRQ ZH ZLOO NHHS \RX XS WR C
GHYHORSPHQW EXW LW LV LPSRUWDQW WR UHPHPEHU WKDW \RX DUH =
KDYH DQ\ FRQFHUQV RU ZRUULHV ‘H VHH WKH HGXFDWLRQ RI HYHU\ FK
KRPH DQG VFKRRO 7KHUHIRUH LW LV LPSRUWDQW WR KDYH JRRG FRI

OHW XV NQRZ RI DQ\ ZRUULHV RU FRQFHUQV DV D ILUVYV

3OHDVH UHDG WKURXJK WKH ERRNOHW DQG LI \RX KDYH DQ\ TXHVWLF
ZHEVLWH LV UHJXODUO\ XSGDWHG

<RX FDQ ILQG IXUWKHU XVHIXO LQIRUPDWLRQ UHJDUGLQJ \RXU FKL
2727 2167(" JRY XN
+HUH \RX ZLOO DOVR ILQG OLQNV WR WKH VFKRRO:V PRVW U|



$GPLVVLROQ 3URFHGXUHYV

<RX ZLOO QHHG WR FRQWDFW 6HIWRQ 6FKRRO
RU YLD DGPLVVLRQV#VHIWRQ JRY XN IR
DQG HQTXLULHYV

JRU DOO SODFHV KHUH WR KHOS \RX PDNH \R

PRVW ZHOFRPH WR FRPH DQG KDYH D ORRN D
3OHDVH FRQWDFW WKH VFKRRO WR PDNH D

/KH 6EKRRO 'D\

SHFHSWLRQ <HDU DQG 'RRUV RSHQ DW

DW DP ZKHQ OHVVRQV EHJLQ S

<HDUYV DQG $00 JDWHV LQ WKH PRU

DP 7KH JDWHV ZLOO EH FORVHG DW C
SP ILQLVK

2XU 1XUVHU\ LV RSHQ IURP DP XQW

, ] FKLOGUHQ DUH ODWH WKH\ ZLOO QHHG V
21 ILFH HQWUDQFH

7TKHUH LV URRP WR SDUN VFRRWHUV DQG ELV

+ROLGD\ 'DWHV 2 30OHDVH FRQWDFW WKH 0D
ZHEVLWH




/KH &XUULFXOXP

2XU &XUULFXOXP ,QWHQW

$W %LUNGDOH 3ULPDU\ 6FKRRO ZH EHOLHYH WKDW WKH FXUULF
SURPRWHY D ORYH RI OHDUQLQJ WKH RSSRUWXQLW\ WR H[SORI
EH FUHDWLYH

2XU DPELWLRXV FXUULFXOXP KDV EHHQ GHVLIJIQHG WR WDNH DF
(DUO\ <HDUV )RXQGDWLRQ 6WDJH )UDPHZRUN DQG WKH 3ULPDU\
DV D VWDUWLQJ SRLQW IRU D ULFK EURDG DQG EDODQFHG OHD
FKLOGUHQ ZLOO KDYH WKH RSSRUWXQLW\ WR EH FUHDWLYH WHF
DFDGHPLFDOO\ FKDOOHQJHG :H DUH FRPPLWWHG WR GHYHORSI
WKH\ HQWHU RXU VFKRRO

‘H HQULFK WKH FXUULFXOXP E\ RXU VWURQJ HWKRV EDVHG RQ
HTXDOLW\ DQG D VHQVH RI ZRQGHU RI WKH ZRUOG ZH OLYH LQ

KRZ GLYHUVH RXU ZRUOG LV DQG WR EH UHVSHFWIXO RI HYHU\R
FLUFXPVWDQFHY ‘H HQVXUH HDFK DQG HYHU\ RQH RI RXU SXSL
PRGHUQ %ULWLVK YDOXHV

TKURXJK WHDFKLQJ D FRKHUHQWO\ SODQQHG DQG VHTXHQFHG F
ZLWK RSSRUWXQLWLHVY WR HPEHG NQRZOHGJH DQG VNLOOV ZK!
EHWZHHQ WRSLFV DQG EXLOG D FRQFHSWXDO XQGHUVWDQGLQJ
OHDUQLQJ SRVLWLYHO\ VR WKDW FKLOGUHQ HQMR\ FRPLQJ WR
OLIHORQJ OHDUQLQJ LQ RXU PRGHUQ ZRUOG

7KH VFKRRO XVHV WKH 6HIWRQ $JUHHG 6\OODEXV IRU 5HOLJLRX
WHDFKLQJ RI 5¢(

(GXFDWLRQ FRQFHUQLQJ UHODWLRQVKLSY DQG VH[ LV VHQVLWL
6WDII KDYH EHHQ WUDLQHG WR GHOLYHU WKLV ERWK DJH DSSUF
OLNH PRUH LQIRUPDWLRQ SOHDVH FRQWDFW WKH +HDGWHDFKH
\R X



$UHDV RI /HDUQLQJ LQFOXGH

(QJOLVK LQFOXGLQJ HDUO\ UHDGLQJ SKRQLFV
ODWKHPDWLFV

6FLHQFH

'UDPD

*HRJUDSK\

JLIH /HVVRQV 36+( +HDOWK DQG 5HODWLRQVKLSY DQG &LWL]H
S$UW

'HVLJQ DQG 7THFKQRORJ\

+LVWRU\

,QIRUPDWLRQ &RPPXQLFDWLRQV 7HFKQRORJ\
OXVLF

3K\WLFDO (GXFDWLRQ DQG 'DQFH

S5HOLJLRXV (GXFDWLRQ

« ORGHUQ )RULHJQ /DQJXDJHV

+H ++ + + +H+ H+ H+ H+ H+ H H

&XUULFXOXP RYHUYLHZY DUH VHQW RXW WR SDUHQWY GHWDLOLC
&XUULFXOXP /HDUQLQJ -RXUQH\V DUH DYDLODEOH RQ RXU ZHEVL)




LGHU &XUULEXOXP 2SSRUWXQLWLHYV DQG &X(

$W %LUNGDOH 3ULPDU\ 6FKRRO RXU FXUULFXOXP HIWHQGV EH\RQG
ZLGH UDQJH RI HQULFKLQJ H[SHULHQFHYVY DQG RSSRUWXQLWLHV ER
LQFOXGHY DQ HIWHQVLYH SURJUDPPH RI DIWHU VFKRRO FOXEV WKI
ZHOO DV WKRVH ZKLFK GHYHORS VSHFLDOLVW VNLOOV GDQFH PX

UDQJH RI FKLOGUHQ:-V H[SHULHQFHYV &XOWXUDO &l

$ SULPDU\ IRFXV RI RXU FXUULFXOXP LV WR UDLVH DVSLUDWLRQV

DFKLHYHPHQW DQG SURYLGH D SXUSRVH DQG UHOHYDQFH IRU OHD

%LUNGDOH IDPLO\ ZLOO KDYH WKHLU RZQ NQRZOHGJH DQG H[SHUL

ZLGHU IDPLO\ &XOWXUDO FDSLWDO LV WKH DFFXPXODWLRQ RI NQR

FDQ GUDZ XSRQ DQG ZKLFK GHPRQVWUDWHY WKHLU FXOWXUDO DZULO

RQH RI WKH NH\ LQJUHGLHQWY D SXSLO ZLOO GUDZ XSRQ WR EH VX
ZRUOG RI ZRUN

*UDGXDOO\ ZLGHQLQJ FKLOGUHQ:V H[SHULHQFHY DV WKH\ SURJ
VWHS LQ SURYLGLQJ ULFK DQG HQJDJLQJ OHDUQLQJ DFURVV WK
FKLOGUHQ WR KDYH SURJUHVVLYHO\ ULFKHU H[SHULHQFHV WKU'
B3ULPDU\ ,Q DGGLWLRQ WR RXU H[FLWLQJ DQG VWLPXODWLQJ FUR
IXUWKHU RSSRUWXQLWLHVY WR HQKDQFH FKLOGUHQ:-V OHD
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SDUHOWY DOG WKH &XUULFXOXP

6 XSSRUW DQG KHOS I[URP SDUHQWYV LV DQ HVVHQWLDO LQJUHGLHQW
SODQQHG FXUULFXOXP LQYROYHYV SDUHQW: -V KHOSLQJ HQFRXUDJLQJ
QXPEHU ZRUN FRQVROLGDWLRQ RI DFTXLUHG VNLOOV HWF :H DOVR
WKLQJYV DV HGXFDWLRQDO YLVLWY WUDQVSRUW WR VSRUWLQJ HYHQ
LQWHQWLRQ WR PD[LPLVH WKH XVH RI DOO DYDLODEOH IDFLOLWLHYV
\RX ZRXOG EH LQWHUHVWHG LQ YROXQWHHULQJ \RXU WLPH WR ZRUN
VFKRRO RIILFH ZKHUH DOO QHFHVVDU\ DUUDQJHPHQWY FDQ EH PDGH

-RLQ 5,* WR&DAN5HDGLQJ ,PSURYHPHQW *URXS LV DQ DUP\ RI SDUH
RI WLPH WR OLVWHQ WR RXU FKLOGUHQ UHDG ,I \RX DUH LQWHUHVW
JHW LQ WRXFK ZLWK XV DQG DVN DERXW 5,*



&KLOGUHQ ZLWK 6SHFLDO (GXEDWLRQDO 1HHGYVY DQG 'LVE

7KH SULQFLSOHV RI RXU 6(1' 3ROLF\ DUH DV IROORZYV

f 7R UHFRJQLVH WKDW DOO FKLOGUHQ ZLWK 6(1" UHFHLYH WKH PDJ[L
DFDGHPLF VRFLDO DQG SHUVRQDO SRWHQWLDO

f 7R HQVXUH DFFHVV WR D EURDG DQG EDODQFHG FXUULFXOXP

f 7R IXOO\ LQWHJUDWH FKLOGUHQ ZLWK 6(1' DQG SURPRWH KLJK VH
OHYHO

f 7R SURYLGH D FDULQJ DQG VXSSRUWLYH HQYLURQPHQW WKDW XW|

7TKH LQGLYLGXDO QHHGV RI DOO FKLOGUHQ ZLOO QRUPDOO\ EH FDWI
FODVV WHDFKHU 2Q RFFDVLRQV KRZHYHU VRPH FKLOGUHQ PD\ KDY
VXSSRUW )RU WKRVH FKLOGUHQ ZH IROORZ WKH Yf*UDGXDWHG 5HV S
6(1" ,QIRUPDWLRQ UHSRUW RQ RXU ZHEVLWH 7KH 6(1'&2 LQ FROODE
OHDGVY DQG SRVVLEOH HIWHUQDO DJHQFLHVY ZLOO GHFLGH WKH DFW
SURJUHVV 7KH\ PD\ UHTXLUH FDUHIXO DGDSWDWLRQV WR EH PDGH
VI\VWHPV SXW LQ SODFH WR HQDEOH LQGHSHQGHQFH VKRUW WHUP I
H[SHFWDWLRQV RU DFFHOHUDWH OHDUQLQJ $ VPDOO PLQRULW\ RI F

&KLOGUHQ WKDW UHTXLUH D JUHDWHU DPRXQW RI DGGLWLRQDO DQCcC
6SHFLDO (GXFDWLRQDO 1HHG RU 'LVDELOLW\ 6(1' <RX ZLOO EH IXC
FRQVXOWDWLRQ ZLWK \RX WKH FKLOG ZLOO EH SODFHG RQ WKH 6(1
VXSSRUW SODQ LQ SODFH ZKLFK LV UHYLHZHG WHUPO\ ZLWK \RX LQ
VSHFLILF WDUJHWV WR KHOS WKH FKLOG PDNH SURJUHVV 7KLV ZLO
IRU DV ORQJ DV LW LV UHTXLUHG

TKURXJKRXW \RXU FKLOG:-V HGXFDWLRQ DW %LUNGDOH 3ULPDU\ 6FKI
DSSURDFK ZLOO EHVW PHHW WKHLU QHHGV :‘H ZLOO UHJXODUO\ NHF
I[IURP WLPH WR WLPH LI DQG ZKHQ YDULRXV W\SHV RI HI[WUD VXSSRU\
RI VSHHFK RU SK\VLRWKHUDS\ HWF W LV YLWDO WKDW WKHUH DUH



$VVHVVPHOW DOQOG UHFRUGLQJ

HYHU\ FKLOG ZLOO EH UHJXODUO

7KH SURJUHVYVY DQG SHUIRUPDQFH RI

DVVHVVLQJ DQG UHFRUGLQJ FKLOGUHQ:-V ZRUN DUH

7KH PDLQ DLPV RI

Q DFFXUDWH SLFWXUH RI ZKDW HDFK FKLOG FDQ GR L H VN

RG

O

$+7R LGHQWLI\ JDSV LQ WKH FKLOGUHQ:V NQRZOHGJH DQG XQGHUVWDQ

$FFXUDWH DVVHYV
WKDW D FKLOG FD

7R EH DEOH WR DFFXUDWHO\ LQIRUP SDUHQWYV RI WKHLU FKLOG:V SUF

DFKLHYHPHQW RI \

7R LQIRUP VHFRQGDU\ VFKRROV RI WKH OHYHOV RI



&KLOGUHQ -V SHFRUGYV

7KH FKLOGUHQ:-V UHFRUGV FRQWDLQ D YDULHW\ RI LQIRUPDWLR
VFKRRO 6RPH LQIRUPDWLRQ LV DOVR VWRUHG VHFXUHO\ LQFOX
SDUHQWYV JXDUGLDQV :H DUH IXOO\ FRPSOLDQW ZLWK *HQHUDO

SHFRUGVY ZH KROG ZLOO LQFOXGH

$t*HQHUDO LQIRUPDWLRQ VXFK DV DGGUHVV HPHUJHQF\ WHOHSK
VXSSOLHG E\ SDUHQWY 30HDVH NHHS WKLV LQIRUPDWLRQ XS W
FKDQJHYV

$3XSLO WUDFNLQJ GDWD ZKLFK VXPPDULVH UHVXOWY DQG WDUJF
VFKRRO

I $SWWHQGDQFH UHFRUGV

$5HDGLQJ UHFRUG VKHHWYV

$6(1' LQIRUPDWLRQ

+3HUPLVVLRQ LQIRUPDWLRQ VXFK DV PHGLD DQG SKRWRJUDSKLF
$$Q\ DGGLWLRQDO LQIRUPDWLRQ DV GHFLGHG E\ LQGLYLGXDO W
LQIRUPDO QRWHYV UHJDUGLQJ WKH FKLOGUHQ:V SURJUHVYV



$EVHOFHY 2 +ROLGD\V 'XULQJ 7THUP 7LPH DQG ,00QHVYV

)XOO DWWHQGDQFH LQ VFKRRO LV H[SHFWHG DQG WR WKLV HQG ZH F
FKLOGUHQ DWWHQG VFKRRO UHJXODUO\ *RRG DWWHQGDQFH LV YLWDO
UHDFK WKHLU IXO0 SRWHQWLDO 7KH ZD\ LQ ZKLFK WKH 1DWLRQDO &XU
IRU WHDFKHUV WR JLYH FKLOGUHQ WKH RSSRUWXQLW\ WR FRYHU WKRV

<RX PD\ PDNH D UHTXHVW IRU DQ DEVHQFH GXULQJ WHUP WLPH 1R KR
FLUFXPVWDQFHV IROORZLQJ DJUHHPHQW ZLWK WKH +HDGWHDFKHU

$O00 DEVHQFHV ERWK DXWKRULVHG DQG XQDXWKRULVHG ZLOO EH UHF
\HDU

2l FRXUVH FKLOG LOOQHVV LV XQDYRLGDEOH ,Q WKH HYHQW RI DEVH
VFKRRO RIILFH DV VRRQ DV SRVVLEOH JLYLQJ WKH UHDVRQ IRU DEVHQF
DEVHQFH LV OLNHO\ WR ODVW 7KLV FDQ EH GRQH E\ WHOHSKRQH

'KHQ \RXU FKLOG KDV KDG D VWRPDFK XSVHW DQG VLFNQHVV LW LV LF
KRXUV WR HODSVH DIWHU WKH VLFNQHVV KDV ILQLVKHG EHIRUH VHQGL
SUHYHQW WKH LQIHFWLRQ VSUHDGLQJ XQQHFHVVDULO\ WR RWKHUV LQ



SGGLWLRQDO 6XEMHFWYV

KLOGUHQ DW YDULRXV VWDJHV RI WKHLU VFKRROLQJ PD\ EH JLYHC
LQVWUXPHQW OXVLF WXLWLRQ LV XQGHUWDNHQ E\ YLVLWLQJ SHULS
PXVLFLDQV

3OHDVH QRWH WKDW FKLOGUHQ SDUWLFLSDWLQJ LQ VXFK DFWLYLYV
SHULRG GXULQJ QRUPDO OHVVRQ WLPH

37%

‘H KDYH D YHU\ DFWLYH 3DUHQW 7HDFKHUV $VVRFLDWLRQ DW %LUNG
IRU WKH VFKRRO HYHU\ \HDU 7KH PRQH\ UDLVHG KDV KHOSHG WKH VF

RWKHUZLVH ZRXOG QRW EH DYDLODEOH IRU \RXU FKLOGUHQ WR XVH
FKLOGUHQ DQG YLVLWRUV WR VFKRRO

7KH $VVRFLDWLRQ LV DOVR QRWHG IRU RUJDQLVLQJ QRQ SURILW PDI
KHOS WR HQJHQGHU D JUHDWHU VHQVH RI FRPPXQLW\ DPRQJVW WKRV

7KH 37$ LV DOzZzD\V UHDG\ WR ZHOFRPH QHZ PHPEHUV VR LI \RX DUH
$VVRFLDWLRQ SOHDVH GR QRW KHVLWDWH WR FRQWDFW XV RQ



+HDOWK 6DIHWN DQG :HOOEHLQJ

7KH KHDOWK VDIHW\ DQG ZHOO EHLQJ RI bOO WKH FKLOGU
LPSRUWDQFH 7R WKLV HQG ZH KDYH LQ SODFH D UDQJH RI SRO
DOO PHPEHUV RI WKH WHDFKLQJ DQG QRQ WHDFKLQJ VWDII IR
OXQFKWLPH VXSHUYLVLRQ HYDFXDWLRQ LQ WKH HYHQW RI DQ
DFWLYLWLHVY WKH XVH RI VDIHW\ HTXLSPHQW D Q

<RXU FKLOGUHQ FRPH WR VFKRRO WR OHDUQ OHDUQ QHZ DFL
FLWLIHQVY OHDUQ WR H[SDQG WKHLU LQWHUHVWY OHDUQ WR EF
GLYHUVLW\ DQG XQLTXHQHVV«WKH OLVW LV DOPRVW HQGOHVV L
UDQJH RI OHDUQLQJ RSSRUWXQLWLHYV WKDW ZH SURYLGH WK
HQULFKPHQW GD\V DQG H[WUD FXUULFXODU DFW

,Q RUGHU WR HQVXUH WKLY OHDUQLQJ WDNHYV SODFH ZH DLP V
FKLOG:V DELOLW\ RU GHVLUH WR OHDUQ DQG WKLV PHDQV WKD
DQG SURPRWLQJ WKHLU ZHOOEHLQJ DW DOO W

7KH WKHPH RI ZHOOEHLQJ DQG SRVLWLYH PHQWDO KHDOWK UX
LV D IRFXV RI RXU /LIH /HVVRQV ZKLFK LQFOXGH KHDOWK HGXF
DVVHPEOLHVY DZDUHQHVYV GD\V IXQGUDLVHUV DQG HQUI

'H ZDQW WR DVVXUH \RX WKDW \RXU FKLOG:V ZHOOEHLQJ LV DV
FRQWLQXDOO\ OHDUQLQJ WR LPSURYH RXU zZD\V RI PRQLWRUL
ZKHQHYHU DQG ZKHUHYHU WKH\ QHHG LW :H KDYH D GHGLFDW

ZHOOEHLQJ DQG *RYHUQRU OHDGV ZKR VKDUH EHVW SUDFWLFH

WKH FKLOGUHQ LQ RXU FDUH



Behaviour:

2XU YHU\ SRSXODU Y6WDU RI WKH :HHN:- DVVHPEO\ LGHQWLILHV H[F

IITIT
SRR

+H



&RPSODLOWY BURFHGXUH

, I D SDUHQW RU JXDUGLDQ LV FRQFHUQHG DERXW DQ\ DVSHFW RI V
FRPSODLQW DQ DSSRLQWPHQW VKRXOG EH PDGH WR GLVFXVV WKH |
ZRXOG DOzZD\V KRSH WR DJUHH RQ KRZ WR UHVROYH DQ\ FRQFHUQV
QRW SURYH WR EH SRVVLEOH D SDUHQW KDV WKH ULJKW WR KDYH V
E\ WKH *RYHUQLQJ %RG\ RI WKH VFKRRO 7KHLU GHFLVLRQ LV ILQDC
DV PHGLDWRUV EXW WKH\ DUH QRW DEOH WR RYHUWXUQ WKH GHFLV
ZLOO VXSSO\ DQ\ SDUHQW RU JXDUGLDQ ZLWK GHWDLOV RI KRZ WR ¢

$ GRFXPHQW LV DYDLODEOH IURP WKH VFKRRO RU WKH /RFDO $XWK
LI D SDUHQW ZDQWV WR PDNH D FRPSODLQW 7KLV LQIRUPDWLRQ LV

+RPHZRUN

‘H EHOLHYH WKDW ZRUN DW KRPH LV DQ HVVHQWLDO HOHPHQW LQ
WR VHHN SDUHQWDO VXSSRUW ZLWK UHJDUG WR DQ\ KRPHZRUN VHW
<HDU ZLOO EH H[SHFWHG WR GR KRPHZRUN ZKLFK ZLOO YDU\ LQ W\
DJH DELOLW\ O5HDGLQJ OHDUQLQJ WDEOHV DQG VSHOOLQJV FRPSC
SURMHFW ZRUN SODQQLQJ DFWLYLWLHYV UHYLVLQJ HWF DUH WKH
WR GR IRU KRPHZRUN

7KH FKLOGUHQ DW %LUNGDOH ZRUN H[WUHPHO\ KDUG DQG RIWHQ F
ZRUN DQG H[WUD FXUULFXODU DFWLYLWLHYVY +RPHZRUN VKRXOG DLI
QRW GHPRWLYDWH WKH FKLOG UHQ E\ EHFRPLQJ D FKRUH 2XU VFKR
/IHDUQLQJ LI QHFHVVDU\ IRU ERWK LQGLYLGXDOV DQG ZKROH FODVVI



OHGLEDO ., QIRUPDWLRQ

$O0O0 PHGLFDO LQIRUPDWLRQ VKRXOG EH SURYLGHG WR WKH VFKRR(
DQ\ FKDQJHYVY RYHU WLPH

, ] \RX ZRXOG OLNH WR VSHDN WR RXU VFKRRO QXUVH VKH FDQ EH F
$// &217$&7 180%(56 0867 %( $9%,/$%/( )25 86( ,1 $1 (0(5*(1&<

&KLOGUHQ ZKR KDYH EHHQ SUHVFULEHG DQWLELRWLFV DQG RU PHC(
DUH ZHOO HQRXJK WR DWWHQG VFKRRO ZLWKRXW LQIHFWLQJ RWKHL
LQKDOHUYV ZLWK WKHP LQ VFKRRO

6KRXOG \RXU DGGUHVYV RU HPHUJHQF\ FRQWDFW QXPEHUV FKDQJH |

XVXDO SOHDVH LQIRUP WKH VFKRRO VR WKDW RXU UHFRUGV FDQ E&
DFFXUDWH LQIRUPDWLRQ RQ HYHU\ FKLOG ,I \RX WKLQN RXU UHFRU
WKH VFKRRO RIILFH ,/ \RX KDYH VHQVLWLYH PHGLFDO RU GRPHVWL
QRW KHVLWDWH LQ FRQWDFWLQJ RXU RIILFH WHDP LQ FRQILGHQFH

Parking

3OHDVH REVHUYH DOO WKH URDG PDUNLQJY DQG FDU SDUN PDUNLQJ
DUHD RXWVLGH VFKRRO VDIHU IRU \RXQJ FKLOGUHAQ ,Q SDUWLFXOD
GULYHzZD\V $0zD\V OHDYH DFFHVV IRU RXU QHLJKERXUV WR PRYH L

7KH URDGYVY DURXQG VFKRRO DUH YHU\ QDUURZ DQG FRQJHVWHG DW
SRVVLEOH SOHDVH GR QRW XVH \RXU FDU WR WUDQVSRUW FKLOGUH



6FKRRO OHDOV

7KH FXUUHQW FRVW Rl RXU VFKRRO PHDOV LV DYDLODEOH IURP WKF
WKH FRUUHFW DPRXQW SOHDVH FKHTXH RU WKURXJK RXU RQOLQ
6HIWRQ 0%& 30HDVH HQFORVH SD\PHQW LQ D VHDOHG HQYHORSH |
7KH HQYHORSH VKRXOG EH FOHDUO\ PDUNHG "'LQQHU ORQH\p ZLWH
ZULWWHQ RQ LW 3D\PHQWV VKRXOG EH PDGH LQ WLPH RU RQ W

, \RX ZLVK WR FKDQJH OXQFKWLPH DUUDQJHPHQWY SOHDVH JLY'}

&KLOGUHQ RQ SDFNHG OXQFKHV VKRXOG KDYH D SURSHU OXQFK FRC
3OHDVH QRWH WKDW KRW RU IL]]\ GULQNY DQG JODVV ER\V

‘H KDYH D ODUJH QXPEHU RI FKLOGUHQ ZLWK D UDQJH RI GLHWDU\
DGPLVVLRQ 2XU VFKRRO FRRN ZLOO GR HYHU\WKLQJ SRVVLEOH W
QHHGV 3OHDVH QRWH 2 DORQJVLGH SURPRSL I (+BO&OAZK\ (DWI



6SRUWLOQJ DFWLYLWLHYV

7KH VFKRRO DLPV WR LQWURGXFH WKH FKLOGUHQ WR D YDULHW\ |

VSRUWV LQ WKH IRUPDO FXUULFXOXP HJ FULFNHW IRRWEDOO KR

WHQQLV DQG URXQGHUV 2XWVLGH WKH IRUPDO VFKRRO KRXUV WK

VFKRRO \HDU 7KHVH KDYH UHFHQWO\ LQFOXGHG FULFNHW IRRWED
DQG WHQQLV DFWLYLWLHYV

7THDPV FRPSULVLQJ RI PHPEHUV ZKR DWWHQG WKH FOXEV PD\ FRP
VFKRRO XVHV VSHFLDOLVW FRDFKHV ERWK ZLWKLQ DQG RXV

7KH VFKRRO LV SURXG WR KDYH EHHQ DZDUGHG WKH 6FKRRO *DP|
FRPPLWPHQW WR SURPRWLQJ WKH EHQHILWYV RI SK\VLFDO |

%UHDNIDVW DOG $IWHU 6FKRRO &OXE

‘H DUH YHU\ SURXG RI RXU %YUHDNIDVW DQG $IWHU 6FKRRO &OXEV
WKDW WKH SULFHV FRYHU FRVWY RQO\ 30HDVH HQTXLUH DW WKH
DP IRU WKH %UHDNIDVW &0XE DQG XQWLO SP IRU WKH $IWH!
DFWLYLWLHY SODQQHG IRU WKH FKLOGUHQ LQFOXGLQJ JDPHV DF
ZHDWKHU LV VXLWDEOH 7KHUH LV DOVR WKH RSSRUWXQL



8QLIRUP UHTXLUHPHQWYV

7KH VFKRRO XQLIRUP 0867 EH FRQVLVWHQW WKURXJKRXW WKH ZKRO
YLD LQGLYLGXDO WH[W VKRXOG \RX QHHG WR EH PDGH DZDUH RI DQ!'
DOzZzD\V EHVW DQG SROLWH WR VHQG LQ D QRWH WR H[SODLQ WKH Q
ZLWK DQ DFFRPSDQ\LQJ WLPHVFDOH IRU ZKHQ \RX LQWHQG WR UHVR
QHHG UHSODFLQJ RU FKDQJLQJ VKRXOG RFFXU ZLWKLQ RQH ZHHN

OLG JUH\ VNLUW JUH\ RU EODFN WURXVHUV

7KH EOXH VZHDWVKLUW FDUGLJDQ ZLWK WKH %YLUNGDOH 3ULPDU\ «
<HOORZ OHPRQ RU JROG SROR VKLUW ORJR RSWLRQDO

<HOORZ RU EOXH VXPPHU GUHVVHYV

$O00 EODFN VKRHYV

1R ERRWV RU VDQGDOV

&KLOGUHQ LQ .H\ 6WDJH PD\ FKDQJH LQWR WUDLQHUV VZLIWO\ D\
1R MHZHOOHU\ HDU VWXGV 1RQ 60%$57 ZDWFKHV DUH DOORZHG

1R PDNH XS 1R QDLO YDUQLVK 1R WHPSRUDU\ WDWWRRV 1RQ DO
FKLOGUHQ WR UHPRYH WKLV WKHPVHOYHV LI WKLV KDSSHQV YE\ DFF
ft +DLU PXVW EH WLHG EDFN KHDGOLFH DUH QRW ZHOFRPH KHUH DQ
f 1R H{TWUHPH KDLUVW\OHV LQFOXGLQJ VKDYHG GHVLJQV %\ DOORZ|
ZKRVH SDUHQWYV VD\ QR 2 OHW:V KDYH D OHYHO SOD\LQJ ILHOG IRU |
ZRUG XQLIRUP EDVLFDOO\ PHDQV 1DOO WKH VDPH - $Q\ HIWUHPH KD/
RXW

+H + + =+ +H+ H+ H H



3 (.LW

*HQHUDOO\ LI FKLOGUHQ DUH ILW HQRXJK WR FRPH WR VFKRRO WKF
UHTXLUHPHQW

3OHDVH FDQ \RX (1685( \RXU FKLOG FRPHVY WR VFKRRO RQ WKHLU DV
7KH 3( XQLIRUP LV DV IROORZV

,1'225 3(81,)250 D %36 ORJR SODLQ ZKLWH URXQG QHFN W VKLUW
287'225 3(81,)250 D %36 ORJR SODLQ ZKLWH URXQG QHFN W VKLUW
KRRGLH UR\DO EOXH WUDFNVXLW ERWWRPYV DQG WUDLQHUYV

$00 KDLU ORQJHU WKDQ VKRXOGHU OHQJWK PXVW EH WLHG EDFN DC
UHDVRQV

1 XUVHU\

7KH 1XUVHU\ VWDII ZRXOG EH YHU\ JUDWHIXO LI WKH FKLOGUHQ LQ
SXW RQ DQG WDNHQ RIIl E\ WKH FKLOGUHQ WKHPVHOYHYV 2 HJ HODV
VOLS RQ SXPSV HWF 7KHUH LV QR VFKRRO XQLIRUP IRU QXUVHU\ FK
DYDLODEOH LQ VPDOO VL]HV EXW WKH\ VKRXOG ZHDU VXLWDEOH FO
ZDVKLQJ PDFKLQH DW WKH HQG RI WKH GD\ LI QHFHVVDU\

SHDGLOQJ %DJV

%LUNGDOH %RRN %DJV VKRXOG EH XVHG E\ DOO FKLOGUHQ XS WR W
D VPDOO EDFNSDFN WKDW ZLOO ILW HDVLO\ LQWR ORFNHUYV

SHDGLQJ EDJV DYDLODEOH IURP WKH RIILFH VKRXOG EH EURXJKW L
KRPH UHDGLQJ GLDULHV VKRXOG DOVR EH UHWXUQHG GDLO\ ZLWK D

KHUH WR E X\«

IRFDO XQLIRUP VXSSO\ VWRUHV =LSV DQG 6QLSV DQG :KLWWDNHUYV
7KH VFKRRO RIILFH GRHV QRW VWRFN XQLIRUP



2XWGRRU 30D\

TKH FKLOGUHQ DUH OLNHO\ WR SDUWLFLSDWH LQ RXWGRRU SOD\ +
FROGHU ZHWWHU GD\V WKDW \RXU FKLOG KDV VXLWDEOH FORWKLQ

‘H KRSH \RX ZLOO DSSUHFLDWH WKH LPSRUWDQFH RI KDYLQJ $// LW
\RXU FKLOG V QDPH ,W PDNHV LWHPV HDVLHU WR ORFDWH LI WKF
SURSHUW\ LV QRZ ORFDWHG DW WKH UHDU RI WKH \



Safequarding

$W %LUNGDOH 3ULPDU\ 6FKRRO ZH UHFRJQLVH RXU PRUDO DQG VWD
SURPRWH WKH ZHOIDUH RI DOO FKLOGUHQ :‘H HQGHDYRXU WR SURYI
FKLOGUHQ DUH UHVSHFWHG YDOXHG DQG UHFRJQLVH ZKHQ WKH\ DU
QHHG LW :H DUH DOHUW WR WKH VLIQV RI DEXVH DQG QHJOHFW DQ
FKLOGUHQ UHFHLYH HIITHFWLYH VXSSRUW SURWHFWLRQ DQG MXVWL
JRYHUQRUV YROXQWHHUY DQG FRQWUDFWRUYV 6WDIlI ZRUNLQJ ZLV
PDLQWDLQ DQ DWWLWXGH RI LW FRXOG KDSSHQ KHUH:- ZLWK UHVSH
ZHOIDUH RI D FKLOG VWDII ZLOO DOzZD\V DFW LQ WKH EHVW LQWHUFL
FRPPXQLW\ KDV D VDIHIXDUGLQJ FRQFHUQ DERXW DQ\ FKLOG RU DG.

SOHDVH IDPLOLDULVH \RXUVHOI ZLWK RXU VFKRRO 6DIHJXDUGLQJ 7F
DURXQG VFKRRO 2XU SROLFLHV DQG IXUWKHU LQIRUPDWLRQ DUH S)

SUHYHQW

7KH 3UHYHQW GXW\ UHTXLUHV VSHFLILHG DXWKRULWLHV VXFK DV H(
FULPLQDO MXVWLFH DJHQFLHYV SULVRQV DQG SUREDWLRQ WR KHOS
RU VXSSRUWLQJ WHUURULVP 3UHYHQW VLWV DORQJVLGH ORQJ HVW
SURWHFW SHRSOH IURP D UDQJH RI KDUPV VXFK DV VXEVWDQFH DE:
VH[XDO H[SORLWDWLRQ 7KH GXW\ KHOSV WR HQVXUH WKDW SHRSOF
VXSSRUWHG DV WKH\ ZRXOG EH XQGHU VDIHIJXDUGLQJ SURFHVVHV 2
SURFHGXUHY DQG SURYLGHY DQQXDO WUDLQLQJ IRU DOO VWDII

3OHDVH NHHS WKLV ERRNOHW IRU UHIHUHQFH DV LW FR
UHODWLQJ WR \RXU FKLOG:-V VFKRROLQJ

TKDQNV IRU 5HDGLQJ
OU 1LFN 6KHHUDQ

+HDGWHDFKHU



